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Flooding, water treatment plant failure or a number of 
other causes can lead to potentially unsafe drinking 
water. For your safety, a boil water order will be is-
sued by your local water district or public health au-
thority as a precaution. This fact sheet will inform you 
about what to do when a boil water order has been 
issued in your area. 
 
For what uses should water be boiled? 
In all following cases water should be boiled before 
use. 
• Water used in beverages such as coffee, tea or 

lemonade 
• Water used as an ingredient in food products (i.e. 

sauces, desserts, dressings, etc) 
• Water used for making ice 
• Water used for hand washing 
• Water used for washing and sanitizing of food 

surfaces (i.e. dishes, counter tops, etc) 
• Water used for washing produce 
 
It is not necessary to boil tap water used for other 
household purposes, such as showering, laundry, or 
bathing. Adults, teens, and older children can wash, 
bathe, or shower; however, they should avoid swal-
lowing the water. If the dishes are washed by a dish-
washer, make sure the water temperature reaches 180 
F. This temperature combined with the dishwasher 
detergent will give sufficient disinfection. When 
washing dishes by hand, the water should be chlorin-
ated by household bleach. Use the amounts mentioned 
in the next segment 
 
 

How to boil/purify your water 
• Bring all water to a rolling boil, and let it boil for 

at least three (3) minutes. Boiling will kill bacte-
ria and other organisms present in the water. Let 
the water cool down before use. Store boiled wa-
ter in a disinfected container in the refrigerator. 
Use boiled water for the above mentioned uses 
until the boil water order has been lifted. 

• If there is no gas or electricity available to boil 
the water you might use fresh liquid household 
bleach. Add eight (8) drops (or ¼ teaspoon) of 
liquid bleach to one gallon of clear water, or six-
teen (16) drops (or ½ teaspoon) per gallon of 
cloudy water. Mix this thoroughly and let it stand 
for thirty (30) minutes before use. The odor and 
taste of chlorine indicates that the purification is 
working.  

• Other solutions can be the use of bottled water or 
water purification tablets. 

 
Water treatment devices 
Water that is treated by devices that improve water 
taste and odor such as carbon filters and water soften-
ers still must be boiled before use. Devices designed 
to disinfect water such as UV light, may be used as 
an alternative to boiling. When using UV light as a 
disinfectant treatment, be sure that the water is clear, 
because UV light cannot penetrate cloudy water and 
it will not be disinfected. 
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NB 
• Some boiled water can be dangerous for pregnant 

women and small children due to a higher con-
centration of nitrates 

• If you are boiling water in a microwave, be care-
ful of the formation of super heated water. There-
fore, add a glass rod or wooden or plastic stick to 
the container for prevention 

• Filters alone will not disinfect water 
• Make sure to boil water longer at higher altitudes, 

because water boils at a lower temperature 
• Boiling or chlorinating your water will also deac-

tivate protozoa like Cryptosporidium and Giardia 
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